Back To Chiropractic Continuing Education Seminars
Practical Ethics & Law ~ 2 Hours

Welcome:

This course counts as 2 Hours of CE for Ethics & Law for the Chiropractic Board of
Examiners for the state of California.

There is no time element to this course, take it at your leisure. If you read slow or fast
or if you read it all at once or a little at a time it does not matter.




How it works:

A

Helpful Hint: Print exam only and read through notes on computer screen and answer as you read.
Printing notes will use a ton of printer ink, so not advised.

Read thru course materials.

Take exam; e-mail letter answers in a NUMBERED vertical column to marcusstrutzdc@gmail.com.

If you pass exam (70%), I will email you a certificate, within 24 hrs, if you do not pass, you must
repeat the exam. If you do not pass the second time then you must retake and pay again.

If you are taking the course for DC license renewal you must complete the course by the end of
your birthday month for it to count towards renewing your license. I strongly advise to take it well
before the end of your birthday month so you can send in your renewal form early.

Upon passing, your Certificate will be e-mailed to you for your records.
DO NOT send the state board this certificate.

I will retain a record of all your CE courses. If you get audited and lost your records, I have a copy.




The Board of Chiropractic Examiners requires that you complete all of your required CE hours
BEFORE you submit your chiropractic license renewal form and fee.

NOTE: It is solely your responsibility to complete the course by then, no refunds will be given for lack
of completion.

Enjoy,

Marcus Strutz DC

CE Provider

Back To Chiropractic CE Seminars

COPYRIGHT WARNING
The copyright law of the United States (Title 17, United States Code) governs the making of photocopies or other reproductions of copyrighted material.

Under certain conditions specified in the law, libraries and archives are authorized to furnish a photocopy or other reproduction. One of these specified
conditions is that the photocopy or reproduction is not to be "used for any purpose other than private study, scholarship, or research." If a user makes a
request for, or later uses, a photocopy or reproduction for purposes in excess of '"fair use," that user may be liable for copyright infringement.

This site reserves the right to refuse to accept a copying order if, in its judgment, fulfillment of the order would involve violation of the copyright law.
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Marcus Strutz, DC
Life Chiropractic College West Graduate
June 1996, Summa Cum Laude

Professor Life Chiropractic College West, 1997-2002
> Spinal Biomechanics (authored course manual)
> Physiotherapy Rehab (authored course manual)
> Physiotherapy Modalities (authored course manual)
> X-Ray PhYSiCS (authored course manual)
» Philosophy I
» Philosophy V - Practice Management
» Microbiology Lab
» Systemic Physiology Lab
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» Private Practice, 2000-2013 Mendocino/Ft Bragg, CA

» CE Seminars, 2002-present:
Technique, Wellness (Pt Ed), Physiotherapy,
History Taking & Physical Examination Procedures

» Ghost Writer Practice Management, 2007-2013

» National Board Review Instructor, 1999-2000
Dr. Irene Gold & Dr. John Donofrio

» Middle School Teacher Math & Science, 1989-1993

» Racquetball Club Pro & Weight Trainer
Walnut Creek, 1982-1987

> Father: Amuel Strutz DC Palmer Grad 1961



The Public

Chiropractic

“If the public knew what we know,
we would need a lot more chiropractors!”



Ethics & Law: 2 Hours Required




THE CHIROPRACTIC OA
In accordance with the law of na

which God has prescribed to g
consequence of my dedicati
sick well by the applice
promise and swear 1
ability and judgn

11 obsg



THE CHIROPRACTIC OA
I will keep an open mind regarding

progress of my profession, proa
these progressions shall be
the boundaries of the cha
philosophy, and art.




THE CHIROPRACTIC OA
I shall regard and refer to my fello
with honor, giving credit whered

I shall improve my kno
my resolution to justi
1c degree of Do
IMpOSeES.




Honesty and Ethical
Ratings of the Seven
Health Occupations
Surveyed by Gallup

% who rate occupation “very
high® or *high® in terms of
honesty/ethics

Nurses: 84%

]

Druggists/Pharmacists: 73%

Veterinarians: 71%

Medical Joctors: 63%

Dentists: 62%

Psychiatrists: 38%

Chiropractors: 36%

Why Do DCs Have To
Take Ethics & Law?

One Reason is Public Trust!
college teachers 58%

clergy 58%

policemen 54%

journalists 26%

business executives 18%
lawyers 18%

stockbrokers 17%

senators 15%



PERCEPTION IS REALIT

Reality can be so complex that equally valid observations
trom ditfering perspectives can appear to be contradictory.
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PERCEPTION IS REALITY!

n the nation's chiropractors descended @
The judges crowned Lois Conw;
6, came in 3rd. All three
re. Each girl stood g
weight on eack
Basicall
he A




What Is The Public Perception?

Chiropractors perform many exams &
adjustments that pts are unfamiliar with, be sure
to explain as you go! (verbalize your routine spinal
assessment ~ AK, leg checks, palpation etc.)




Let Them Know What You’re Doing!
. What you’re about to do
. Why you’re doing it
. What you’re looking for
. What you found
. What it means
. What you’re going to do about it
. What are your expectations
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STAYING OUT OF TROUB

fF ANV NOT £€TAaAvYiING

OUT OF TROUVREBLE.,

ANY JUEST CAREFUL
NO7T TO GE7T
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EVERYONE ELSE IS DOIN
Just because other DC’s

are doing this or that does
not make 1t okay or legal.
This 1s a very dangerous
attitude to take. Often

shen we get out of
carn from a
ing D




3 GUYS IN THE BACK OF THE &

Often at DC seminars you will see
of DC’s discussing a legal ¢
There will be 3 or 4 sharing
what 1s right & wrong.
1s a consensus & tk
u may be listens
ten 1t 1S
WL



EVEN WORSE...GUESSIN
IGNORANCE IS BLISS CONE

The DC says, “I don’t know &
Or “I think this i
This 1s certainly dangero

1s not a defense
Get info

Ignorance 1s bliss,
imperfect knowledge 1s
dangerous, perfect
knowledge 1s power



DON’T BE AFRAID TO ASK,
BE AFRAID OF NOT ASKING

Find out the correct answer &
Call the Board or the insurze

HE WHO
ASKS.A QUESTION

HE WHO
DOES__NOT ASK

FOREVER.



IF IT IS GREY, STAY AWA

This 1s a great 1dea. If there 1s ap
about any aspect of running
it 1s legal, leavg







Where to find the rules & regulata
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The following slides are some of the most common questions.
Don’t see your topic covered by the board or this presentation,
send your question to: marcusstrutzdc@gmail.com




CURE VS PREVENT VS DECREAS

What are you promising g

Can you say I will preve
Can you say here are the
will meas

PROMISED LAND
LIN3=>73 MILE




Outrageous Claims?

Never say you prevent something,
rather use the idea of decreasing risk.
Testimonials & supportive peer reviewed
literature posted in your office are really
effective!




Refer a Friend! Legal or illegal?

As a small business, we rely on customer referrals.
Please share this offer with a friend.

Refer a Friend & Enter a Raffle to Receive $500!
Redemption Code: abc-123

Expires 4/30/17

1 Referral equals 1 Ticket in the raffle.

As this voucher is offered free of charge, it is not valid for cash value or other
redemption value. Other restrictions may apply: call for details.

Illegal! Needs to be for all patients, not just the

ones that referred patients.

EFER A
RIEND
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Prepay! Legal or illegal?
Escrow account only necessary if DC can not refund out of

pocket.

Have signed contract. Contingency plans if patient wants

to stop care for any reason. Prorate care; anything is okay
as long as it is in the contract, reviewed and signed by both
parties.

Best to make it a fair and reasonable contract.

If pt becomes a WC/PI case contract stops, and then
resumes once the WC/PI case ends.

Legal




Fee Schedules!

Decide how much you want to get paid per hour.

Then divide that out as a time element for the given billing code.




Waive Co-pays! Legal or illegal?
You CAN waive co-pays.

You CAN NOT advertise it unless you contact and inform insurance
companies.

Advertisement includes your website.

co-pay?




Waiving or Discounting Copays m
or Deductibles SRR o

. Do not routinely waive copays or deductibles; and
* Waive or discount after

— good faith determination that the beneficiary is in
financial need, or

— unable to collect after reasonable collection efforts.
(42 USC 1320a-7a(i)(6); 42 CFR 1003.101; see also Adv. Op. 12-16)
* Document factors such as local cost of living; patient’s
Income, assets and expenses,; patient's family size; scope
and extent of bills.

‘l HOLLAND&HART. P4




24 HOUR CE REQUIREME

Must complete by the end of your birthday month.
Finish early to avoid practicing without a license!
24 hours a year, with a maximum of 12 hours online
24 hours of CE required within the following categ
» Board of Chiropractic Examiners approved ¢
* Live courses may be repeated within samg
* Earn up to 12hrs of distance learning pg
 Technique is NOT required but is an
o more than 24 hours of CE
igible courses: financial g
o collections, self-m
4 hours must i
0 live o




Checking the status of your lice
Follow along with the next 7 slides ¢
your license status on the Boarg

Click on the linlk
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Licensees

j - Search &
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& License Renewal & Jon Our Mailing List
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To find an mdividoal, sekect a icense type from the st below, The information s updated five days a weak (Monday through Friday). The fallowing
information will help you narrow down your search:

i Entar tha Sratl or [asi nama in he falds provided

i Meniarng ma licangd number in the Held provided, do not enter e prefix for @ lcensa numbar (DG Entar numbars only
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o The Information you are accessing regarding chiropraciic licenses, corporation cerificates, and referral services is maintained by the Depariment of
Consumer Afairs (DCALY The information on the DCAs web sife periains fo Board reconds. however, the brief summanes ofered are not infended as
substitutes for the actual decizions and orders issued by the Board of Chiropraciic Examiners

SEARCH:
0 Lhiropracior Licanses
O Satelite Cerbificales

i Corporation Cerificates

i Referral Senvices

Back to Top | Help | Conditlons of Use | Privacy Polcy | Disclaimer
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Chiropractor Licenses
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ﬁ CONSUMERS AFPLICANTS LICENSEES FUBLICATIONS ABOUT US

GOV

License Search
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i3 Enter (ha firsl or last name in he fields provided

& IMentanng tha licanse numbar in e Bakd providad, do not entar (he pratic for a license numbar (DO ). Enfer numbars anly
D Ifthe parson you are seeking 5 not in the lcansa calegory type, selach anoitar calegory bype

Tha informabon you ane accessing regarding chiropractc licenses, corporaton cariicates. and referral senices is maintained by the Deparimant of
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[License Search
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Input Your Name
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Chiropractic Patient Records.

Each licensed chiropractor is required to maintain all active and inactive chiropractic patient
records for five years from the date of the doctor's last treatment of the patient unless state or
federal laws require a longer period of retention. Active chiropractic records are all chiropractic
records of patients treated within the last 12 months. Chiropractic patient records shall be

classified as inactive when there has elapsed a period of more than 12 months since the date of the
last patient treatment.




Free Care Or Discounts

Licensees can advertise that they will perform certain designated routine professional services
free or at a discount if such advertising claims are truthful. However, no charge shall be made for
any other professional services rendered or commodities provided to a patient during any office
visit in which free or discounted services are offered or provided unless, prior to the accrual of
any charges, the patient shall have been informed of the cost of such additional services and/or
commodities and shall have agreed to pay for them.




Informed Consent

A licensed DC shall verbally and in writing inform each patient of the material risks of proposed
care. “Material” shall be defined as a procedure inherently involving known risk of serious bodily
harm. The chiropractor shall obtain the patient's written informed consent prior to initiating
clinical care. The signed written consent shall become part of the patient's record. A violation of
this section constitutes unprofessional conduct and may subject the licensee to disciplinary action.
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TOP ENFORCEMENT VIOLATIO
Insurance Fraud:

— Double billing

— Billing for service not rg
— Up coding
Excessive treat




TOP ENFORCEMENT VIOLATIONS
Sexual Misconduct:

— Erotic behavior

— Inappropriate touching

— Sexual contact or having s
patient, client, customer, Q

essive Treatment:
atment beyg
c starn



TOP ENFORCEMENT VIOLATION
Violation(s) involving Drugs/Alcok
— DUI

— Possession or use of any i
— Practicing while impa
Prescription medice

iction of ¢



TOP ENFORCEMENT VIOLATION
False and/or misleading Advertis;
— Sensational claims

— No “D.C.” after chiropzs
— Fraud/misrepresenta

ond Scope of
OIMINg



TOP ENFORCEMENT VIOLATIONS
Negligence/Incompetence:

— Physical harm to patient

— Failure to exercise approprig

Fail to Release Pt Recorg
Includes requests 4
esentative, NS




Activity #3 Chiropractic Check List

Okay this is our things to do list: making sure you’re legal. Part of this course is to go through

each line item below & through the TOP ENFORCEMENT VIOLATIONS & Rules & Regulations

making sure you are not breaking any laws & representing the profession of Chiropractic in a

manner that would make your colleagues proud!

1. Initial intake form. Review the form make sure it has all the necessary information including
date & signature.

2.  Informed consent. Make sure you have it, that it is signed and dated by each patient and your
malpractice company approves the form.

3.  HIPPA compliant. Make sure you have it, that it is signed and dated by each patient and your
malpractice company approves the form.

4.  SOAP notes. Make sure you have them for each patient and that they are complete and
decipherable by you in a court of law, (if it comes to that).

5.  Proper documentation. Notes: history & exam that support your course of action and billing.
Again must be decipherable by you in a court of law.

6.  Advertising. Read through all your advertising (website too). Be sure DC is after your name,
(not physician) and that no one can interpret your ad as saying you will cure anything.

7.  Malpractice & general liability insurance up to date.

DC License. Current & valid, complete your CE by the end of your birthday month.

9.  Check the top violations list & Rules & Regulations and be sure you are on the right side of
the law!

=




I hope you enjoyed the seminar! Now take the exam and
email your answers in a NUMBERED VERTICAL
column to: marcusstrutzdc@gmail.com

Hope you take seminars from us in the future,
Thanks

Marcus Strutz, DC




